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Product Stewardship Survey Summary
The AROW Product Stewardship Committee sent out a survey in July 2009 to all AROW members in order to gauge the member’s interests in developing Product Stewardship strategies for AROW and Wisconsin. Total AROW membership is roughly 160, with some organizations having more than 1 member. Approximately 130 individual organizations could have responded. Of those we got 25 responses representing about 20% of the AROW membership organizations. 

From those responses the Committee found the following: 

All but one of the 25 respondents to the survey reported having at least a basic understanding of the concept of product stewardship. This would indicate the responses to the remaining questions were made by individuals who consider themselves to be informed about the topic.

A few conclusions can be drawn by looking at the responses and questions about ranking money, time and resources and prioritizing efforts on specific products: 

· In question two, respondents reported that Hazardous Waste (1) and Electronics (2) were the most costly to deal with. There is separation to the next cut which would be Paint (3), Pharmaceuticals (4) and Fluorescent Bulbs (5). 

· In question three, respondents are by far most interested in developing policies or educational efforts on two topics:  Electronics (1) and Pharmaceuticals (2). There appears to be significant separation to the next cut which would be Hazardous Waste (3), Fluorescent Bulbs (4) and Paint (5) which were ranked rather closely together.

Responses to the two questions above provide some good insight on cost and interest in order to help set priorities for the Committee. 

Question four was used to gauge interest in spending time or resources to establish product stewardship policies or strategies. Over half (13) replied they would be willing to spend time or resources while another (9) indicated they were unsure. [13 YES, 1 NO, 9 UNSURE]

Over half of all respondents reported that their business or organization had engaged in activities such as passing resolutions, letter writing or testifying on a product stewardship initiative. [13 YES, 10 NO]

All but one of the respondents indicated the pending Wisconsin e-scrap legislation would result in positive impacts on their organization. [23 POSITIVE, 1 NO IMPACT]

There is also some interest in allowing AROW members to pay more for their AROW membership to belong to a national product stewardship organization. [14 YES, 6 NO, 4 UNSURE]

From the responses it did not appear there is a need to provide more information about AROW’s product stewardship committee to this audience that responded. [15 NO and 6 YES]

In response to the question: Would someone else within your organization (supervisor, solid waste board members, etc.) benefit from a presentation on Product Stewardship and the benefits to local governments, businesses, and citizens? [7 YES and 14 NO]
The results were similar when responding to the question about if another organization you belong to would benefit from a PS presentation. [5 YES and 16 NO]
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	 AROW Product Stewardship Response Summary 



	
	
	Total Started Survey: 
25
Total Completed Survey: 
25  (100%)


	1. What is your understanding of Product Stewardship as a waste management strategy?

	 
	answered question
	25

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	I have a very good understanding
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	44%
	11

	I have a basic understanding
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	52%
	13

	I know a little about it.
	 
	4.0%
	1

	I know nothing about product stewardship.
	 
	0.0%
	0


	2. Please rank the following products based on your knowledge or impression of the total money, time and resources your organization spends to manage their recycling and disposal. In the text box after each product, please indicate your ranking (1 - 14) with 1 being the most expensive. 

	 
	answered question
	25

	 
	skipped question
	0

	Note from survey team:  The response percentage and response count only identify how many people indicated an answer for each category. The survey team took those responses and calculated the ranking below (1-14) with one being the greatest in terms of money time and resources spent. 

	Antifreeze
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                                                                                Rank: 11

	Appliances
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Rank: 6

	Carpet
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Rank: 12

	Compact Fluorescent Lamps & Fluorescent tubes
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Rank: 3

	Electronics
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Rank: 2

	Hazardous Waste (exclude Paint)
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Rank: 1

	Mercury containing devices
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Rank: 8

	Oil Filters
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Rank: 10

	Packaging Materials
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Rank: 14

	Paint
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Rank: 4

	Pharmaceuticals
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Rank: 5

	Propane Tanks
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Rank: 13

	Sharps
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Rank: 9

	Tires
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Rank: 7


	3. If you were to prioritize Product Stewardship Committee and AROW member resources on developing product stewardship policies and/or educational efforts on specific products what would your top three be? Please feel free to add additional products or materials. 

	 
	answered question
	24

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Antifreeze
	 
	0.0%
	0

	Appliances
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	11.1%
	3

	Carpet
	 
	3.7%
	1

	Compact Fluorescent Lamps & Fluorescent Tubes
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	29.6%
	8

	Electronics
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	70.3%
	19

	Hazardous Waste (excluding Paint)
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	33.3%
	9

	Mercury Containing Devices
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	11.1%
	3

	Oil Filters
	 
	0.0%
	0

	Packaging Materials
	 
	0.0%
	0

	Paint
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	18.5%
	5

	Pharmaceuticals
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	63.0%
	17

	Propane Tanks
	 
	7.4%
	2

	Sharps
	 
	3.7%
	1

	Tires
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	14.8%
	4

	Other (please list)
	1


	4. Would you be willing to spend time and/or resources to establish product stewardship policies and strategies? 

	 
	answered question
	24

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Yes
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	54.2%
	13

	No
	 
	4.2%
	1

	Unsure
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	37.5%
	9

	If yes, which ones? Answers:

1) Product stewardship framework for multiple products

2) all 

3) electronics, fluorescents, pharmaceuticals, mercury containing devices

4) Electronics, Paint

5) electronics, pharmaceuticals

6) writing / editing news releases & editorials
	6


	5. Has your community, business or organization passed resolutions, written letters or testified on a product stewardship initiative? 

	 
	answered question
	23

	 
	skipped question
	2

	 
	Response
Percent
	Response
Count

	Yes
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	56.5%
	13

	No
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	43.5%
	10

	If yes, which ones? Respondents replied that they had passed resolutions, written letters and testified about electronic waste and pharmaceuticals primarily and a few supported the oil filter landfill ban. 
	11


	6. An electronics-waste bill is currently under consideration in Wisconsin’s legislature and is an example of a product stewardship initiative. If passed, what impacts, will it have on your organization? 

	 
	answered question
	24

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Positive
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	100.0%
	23

	Negative
	 
	0.0%
	0

	No impact
	 
	0.0%
	1

	Other (please specify)
	 
	0.0%
	0


	7. As a member of AROW, would you be willing to pay more (up to $50) for your AROW membership if it included a membership in a national product stewardship organization that provides access to national expertise and strategies as well as resources for developing policy? 

	 
	answered question
	24

	 
	skipped question
	1

	 
	Response
Percent
	Response
Count

	Yes
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	58.3%
	14

	No
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	25.0%
	6

	Unsure
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	16.7%
	4


	8. Would you like more information about the AROW’s Product Stewardship committee?

	 
	answered question
	21

	 
	skipped question
	4

	 
	Response
Percent
	Response
Count

	Yes
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	30.8%
	6

	No
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	69.2%
	15

	Please provide name, organization & contact information
	3


	9. Would someone else within your organization (supervisor, solid waste board members, etc.) benefit from a presentation on Product Stewardship and the benefits to local governments, businesses, and citizens? 

	 
	answered question
	21

	 
	skipped question
	4

	 
	Response
Percent
	Response
Count

	Yes
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	33.3%
	7

	No
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	66.7%
	14

	If so, please provide name, organization and contact information

1) Douglas County Board of Supervisors
2) City of Superior City Council
3) University Of WI – Extension
4) City of Milwaukee Department of Administration
5) Waukesha County Land Use Parks & Environment Committee
6) Recycling Control Commission
7) Dane County Solid Waste and Recycling Committee
	7


	10. Would another organization that you belong to benefit from a presentation on the Product Stewardship approach and benefits to local government, businesses and citizens? 

	 
	answered question
	21

	 
	skipped question
	4

	 
	Response
Percent
	Response
Count

	Yes
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	23.8%
	5

	No
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	76.2%
	16

	If so, please provide name, organization and contact information

1) Greener Milwaukee

2) WI Counties Association - Environmental Committee
3) Sierra Club Four Lakes Group
	3


